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PRECISION CUTTING TECHNOLOGIES
The Washington Department of Commerce provided a $150,000 grant from the 
state’s economic development strategic reserve fund to Greater Spokane Inc. 
(GSI) to support the relocation of Precision Cutting Technologies (PCT) and 45 
skilled jobs in Liberty Lake, Washington.

The company was considering locations including northern Idaho to meet its 
need to double square footage. The company invested $4 million in a new 
80,000-square-foot facility that became fully operational in November 2018. 
State funds enabled GSI to reimburse the company for $100,000 in allowable 
relocation costs and provide a $50,000 Work Start grant to assist advanced 
training for 20 current employees and 25 new workers.

The median annual salary for employees of Precision Cutting Technologies is 
$90,000 plus benefits.

 “We are very excited to welcome Precision Cutting Technologies’ rapidly growing 
manufacturing operation into Liberty Lake’s thriving business community, and we 
look forward to working with the company as they continue to grow and expand,” 
said Liberty Lake Mayor Steve Peterson.
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CONGRATS  
City of Liberty Lake,  

Spokane County and  
Washington State  

Department of Commerce!

Spokane has been selected as one of five communities across the United States 
to join the Inclusive Development Network, an ambitious new initiative designed 
to advance inclusive workforce development within communities through a focus 
on reaching underserved populations. Cleveland, Ohio; Corpus Christi, Texas; 
Coweta, Oklahoma; Spokane, Washington; and Pensacola, Florida, were selected 
from more than 35 applications for the Network’s first cohort of communities.

“Partnering with the community, GSI works to advocate for the region, drive  
strategic economic growth, and champion a talented workforce to ensure  
businesses have the skilled workforce they need to thrive, while providing  
needed career opportunities for individuals in our region. This in turn, contributes 
to a thriving and healthy economy.” – Alisha Benson, Chief Strategy Officer

An initiative of the Council for Adult and Experiential Learning (CAEL), the  
Inclusive Development Network will work to identify and implement strategies 
that reduce equity gaps in local workforce development. Participating communities 
were selected based on their geography and size, as well as their existing and 
proposed reach with underserved populations.

Backed by grants from ECMC Foundation and JPMorgan Chase & Co., the 
Inclusive Development Network will be supported by partnerships with national 
experts, including International Economic Development Council (IEDC), Burning 
Glass Technologies, Avalanche Consulting Inc. and Quest Site Solutions.

Greater Spokane Inc. Receives $150,000 in Economic 
Development Strategic Reserve Funds to Help Growing 
Precision Fabricator Choose Washington for New  
Facility, Advanced Workforce Training

GSI will convene a leadership team that includes representatives from our regional 
partners, including: Providence Health Care, Pearson Packaging, Spokane County,  

City of Spokane, University District, Spokane Workforce Council,  
Community Colleges of Spokane, Eastern Washington University,  

Washington State University Health Sciences Spokane, WGU Washington,  
Innovia Foundation, and Community Minded Enterprises.

Working with CAEL and our  
regional and national partners, we 
have an opportunity to change our 
paradigm and be intentional about 
recruiting and growing business 
with inclusive workforce in mind.

Economic Development Factors:

 • Availability of skilled talent

 • Increase number of jobs

 • Expansion of area businesses 

Spokane County’s 2017 median 
household income of $53,360 
was 11.5% less than the nation 
($60,336) and nearly 25% less 
than the state ($70,979).
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RETENTION/EXPANSION  
ESTIMATED  

ECONOMIC IMPACT:
Retained Jobs 

20
New Jobs 

25
Capital Investment 

$4M
Annual Economic  

Impact 

$18,352,998
“PCT has grown exponentially in the past 20 years, and the strength 
of our company is the employees,” said owner Clint Grassel. “With the 
recent acquisition of L&M Precision Fabrication and our new facility in 
Liberty Lake, our vision is to continue growing as a precision fabricator  
of metals as well as non-metals, such as rubber, fiberglass and plastic.  
We want to thank GSI for its ongoing support of our growth in this  
community from 2005 to today.  They have connected us to cost-saving  
programs that have allowed us to expand more quickly than we may 
have otherwise.”
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INITIATIVE FOR SPOKANE
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John Dubay has built a successful 
company in Spokane that combines 
business-to-business services and 
government contracting. And he’s 
taken a unique path to finding qualified 
employees.

Strategic Contact Solutions provides 
businesses with services often done 
by an inside sales team – business 
development, account management, 
customer service, surveys and other 
‘back office’ support. The team  
providing these services is made up  
of individuals who are blind and  
visually impaired.

Dubay says, “After my position with a 
large international company based in 
Kirkland was outsourced to India after 
being sold, I began doing consulting 
work. When former clients called and 
wanted recommendations for a new 
service provider, I decided to start my 
own business.

“I had met a young woman, a recent 
Whitworth graduate, at a job fair. She 
really impressed me –and became one 
of my first two hires when I started my 
company. And, by the way, she’s blind. 
She was a phenomenal employee and 
I learned there is a 70-75% national 
unemployment rate for the blind. I 
began reaching out to find other highly 

qualified, motivated workers who were 
blind or visually impaired.”

As the business grew, John decided 
to look into government contracting 
and attended a Small Business  
Administration class taught by a  
staff person from PTAC.

PTAC, short for Washington State  
Procurement Technical Assistance 
Center, has offices around the state to 
provide no-cost, confidential assistance 
in all aspects of doing business with 
federal, state and local governments. 
This includes bid reviews, marketing 
assistance, contract performance, small 
business designations, and more. The 
Spokane area PTAC is part of Greater 
Spokane, Inc. (GSI).

“The counselors at PTAC helped me 
every step of the way, through all the 
hurdles and hoops of government  
contracting. They have continued to 
help me, even identifying opportunities 
that would never have occurred  
to me. I am a huge advocate for  
their services.”

“My best advice? Be prepared,  
leverage the resources that are  
available, put yourself in the capable 
hands of PTAC staff and you’ll  
be successful.”
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